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May 9, 2003

Mr. Thomas M Dorman, Executive Director
Public Service Commission

Post Office Box 615

Frankfort, Kentucky 40605-0615

Re: 2003 Ice Storm Restoration Assessment

Dear Mr. Dorman:

To comply with your letter of March 12, 2003, we are enclosing the 2003 Lce Storm
Assessment Report. We feel this report fairly assesses the Blue Grass Energy situation and
how we progressed in restoring the electric service to approximately 15,000 members.
Upon the completicon of your review and assimilating the information, we would love to
have a copy of your report so that we can use the best practices to enhance the service we

provide to our members.

Should you have any question or wish to discuss our report, please feel free to contact me at
859-885-2120.

Since

Daniel W. Brewer, President

www.hzenergy.com A Tochstore Energy” Cocperative m
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General Statement of Scope and Nature of Impact on BGE

Blue Grass Energy is a customer-owned business that provides energy and other
ancillary services to more than 50,000 members in the twenty-three counties we serve. On
February 15™, freezing rain started in the afternoon and continued through Sunday night
which impacted approximately thirty percent (30%) of the consumers with power outages
in three of the four BGE districts. During the ice storm, it is estimated that approximately
15,000 BGE consumers were without electricity, Unfortunately, the heavy ice caused trees
and power lines to continue to fall after the rain and ice ceased which caused many
breakers to trip out, fuses to blow and lines to break. Even after the power had been
restored in many areas, the thawing ice on the trees caused them to come back up striking
the power lines where power had already been restored. The Cooperative lost power
delivery to four (4) substations for a duration of 2 hours to 14 hours.

Initial evaluation/assessment of damages

The assessment of the damages was an on-going process due to the heavy weight of
the ice on the power lines and trees. The Cooperative experienced many roads blocked and
impassable due to downed trees. In many cascs the BGE vehicles were unable to get to the
area where the power lines were down and the power was off. Ice that weighted the tree
limbs continued to cause outages even after the power had been restored.

Two of the four district offices were periodically without telephone and electricity
service. This impacted BGE’s efforts to restore power to the members in an expedient
manner. During this time, the outside employees were assessing the damages in the areas
where they could travel.

BGE utilized the SCADA system to assist in assessing the damage and restoring the
electricity in two of the districts that were heavily impacted.

The Porche Qutage Reporting System was a vital tool used to monitor telephone
calls that recorded the consumer’s telephone number and permitted the member to record
a message which was uscd to assist in determining where the electrical service was out,
Customer Service Representatives worked around the clock answering the telephone calls
and taking outage reports.

Prioritization of repairs

BGE’s first priority in restoring electricity was to see that power was restored to all
the substations. Second priority was the main feeder lines out of the substations, and next
was the taps off the main lines. The Cooperative concentrated on the lines that would
restore electricity to the most members with the least effort. Priority was given to the
critical loads such as hospitals, water pumping station, radio towers, emergency
broadcasting systems and other critical points of service. The management personnel
working in each district made the decisions in handling the energy restoration process.



Timeline of employees and equipment

All available BGE employees reported to duty on the cvening of February 16 and
worked thru the night while contactor employees and equipment started arriving for work
during the day of February 17. Most all employees worked a sixteen hour shift with eight
hours of rest. Since there were virtually no outages in the Madison District, those
employees were transferred to either Fox Creek or Harrison Districts that experienced
major outages. After the power was restored in the Nicholasville District those employees
were also transferred to the Fox Creek and Harrison District. Workers continued working
around the clock on a rotation basis until power was fully restored on February 28.

Personnel BGE  Richardson Pike Elect. Inter-County Asplundh Tree EKPC Private
Foreman 9 8 8 1 16 1

Lineman 36 13 16 3 3

Supervisors 12 3

Operators 2 4

Groundman 19 4 34 1

Other 13

Bucket Trucks 1 L

Line Trucks 1 1

Ltility Trucks 20

Bulldozer 4 1 1]

Timeline showing the number of customers without service

Date Customer without power
2-17 10,000 — 15,000
2-18 7,500

2-19 4,500

2-20 3,000

2-21 2,400

2-22 1,300

2-23 1,010

2-24 854

2-25 385

2-26 150

2-27 55

2-28 All power restored

Availability and effectiveness of contract crews and/or mutual aid crews

Blue Grass Energy utilizes, on a contract basis, two (2) construction contractors and
a right of way maintenance contractor that were able to bring in approximately 100
additional employees from other areas that were not affected by the ice storm. Inter-
County Energy assisted in providing personnel as well as other contract crews from other
cooperatives. As the electricity was restored in BGE districts, the personnel were
transferred to another district to assist in restoring the electric service to those customers
without power. In addition, BGE utilized local heavy equipment operators to assist in
pulling the equipment in and out of fields to restore power. Retired emplovees from some
of the districts were utilized to direct contract crews to areas where the power was off.



BGE did not experience any problem in obtaining qualified personnel to assist in restoring
electricity to the consumers.

Operational _coordination between cooperative _and contractors, volunteers and
governmental agencies

Blue Grass Energy management personnel coordinated the operations between the
contractors and local employees of the cooperative. BGE utilized its personnel as well as
retired employees to lead contractors to work sites, assign work to be done and found other
problems while the contractor was doing the work. A minimum number of volunteers
were ufilized for liability reasons. However, local volunteers prepared meals for the
workers. Local governmental agencies assisted in clearing the roads and assisted in
pointing out where poles and wire were down.

Availability of materials and supplies

Blue Grass Energy maintains a material purchasing partnership with a supplier of
atility materials as well as maintaining an inventory on consignment. These materials are
stored in the BGE warehouse and are available for emergency situations. This assisted
BGE in having materials available to do the repair work that needed te be done.

Tree trimming practices and history

Blue Grass Energy’s plan is to maintain a minimum five (5) year clearing cycle for
the entire system. Hot spot crews are available daily to remove trees and limbs that cause
power distortion or blinks. In the past three years the right of way expenditure has
increased more than 52%. A contract was executed in January of this year to cover the
entire system within the next five years for clearing, bush-hogging and spraying the right of
way with herbicide and has budgeted over $10,000,000 for this work. Our right of way
work is done on a per mile basis. The right of way personnel make an effort to obtain
permission to trim or remove a tree that is growing in the power lines. In much of the
service area, especially in the urban areas, permission to trim or remove is virtually
impossible to obtain. This creates a real problem when the trees grow up in the lines, and
causes blinks to many of the consumers down the lines.

Consumer hours out and utilitv expenditures per consumer hour out

Total Consumer hours out of power 849,196
Total cost of restoring power (to date) $1,637,000
Total expenditure per consumer hour out $1.93

Call center operations

BGE has four districts with customer service representatives located in each office.
All customer service representatives and other available personnel were utilized to answer
over 13,000 telephone calls. Personnel were available twenty-four (24) hours a day to
answer the telephones until all of the electrical service was restored. The Cooperative also
maintains a Porche Outage Reporting System on which over 20,000 calls were recorded.



As indicated earlier, the main telephone lines between the district offices were interrupted
which hampered the restoring of service.

Communications with customers., media, public officials, governmental agencies

BGE issued two daily press releases to over forty (40) different media contacts
during the ice storm. A media relations employee of the cooperative conducted daily radio
and television interviews and gave status reports until the power was restored. A daily
report was issued to the Public Service Commission as to the status of the power
restoration process. Our media contact list is attached.

Coordination of efforts with Division of Management and other local emergency
management officials

District operational personnel were in contact with the local emergency
management personnel and were able to utilize their assistance in reporting the status of
the outages and the progress being made. The Cooperative classificd the power restoration
to the DEM operations as critical and gave it a priority in seeing that the power was
restored to their operations. Kentucky Association of Electric Cooperatives handled the
reporting to the Kentucky Division of Emergency Management. Assistance was made
available to the Coaperative, but was not utilized due to the availability of contractors to
the system. Some of the local emergency management personnel reported where poles and
lines were down.

Plan for post restoration cleanup and outside facility inspections

The cleanup of the system caused by the outage is an on-going process. Trees that
were cut and that had fallen in the right of way are still being cleared and are being
removed. Repairs are being made to damages in the yards and fields that were caused by
the equipment having to be pulled in and out. The Cooperative will make an attempt to
remove all danger trees that are outside the right of way. Approximately 95% of the
cleanup work has been completed and it is expected that cleanup will be completed within
the next 4-6 weeks. Prior to energizing the power lines the damaged system was visually
inspected.

The Public Service Commission requires the Cooperative to do an inspection every
two years. As a result of complying with this requirement, we expect that much of the

affected system will be reviewed prior to the two year inspection mandate.

What service/support could the PSC offer that swwould be of assistance

It would be helpful to the electrical systems that experience major outages if the
PSC would do a radio blitz informing the public of the scope of the problem. It is virtually
impossible to inform the public as to when the power will be restored. This information is
not available until the problems are assessed and personnel are dispatched to that
particular customer. Your assistance in this area could help the Cooperative utilize all
available personnel to work in the field restoring the electric service.



Changes that we will make as a result of this incident

BGE plans to review and implement the following:

Expedite mapping system improvements so that the four districts will utilize
the same mapping system.

Expedite an improved software package that will assist us in assessing and
tracking outages.

Expedite a plan to install a SCADA system in the Harrison District Office.
Revise the Emergency Operations Plan with procedural improvements
identified.

Expand the distribution list for press releases.

Implement an enhanced training program for non-operations personnel.
Evaluation and assessment of the telephone system reliability and adequacy.
Expedite planned installation of standby generators for all distriet offices.
Prepare a handout on how to install standby generators.

Develop an expanded list of critical loads on the system.

Develop an improved method of communicating to consumers the locations
of where the crews are working.

Review ways to improve by adopting the best practice of sister cooperatives.



Media Contact List

Bruce Carter

WLEX-TV

PO Box 1457

Lexington KY 40591-1457
259-1818

FAX 254-2217

News wlextvi@wlextv.com

Heid: Mann
WKYT-TV

PO Box 55037
Lexington KY 40505
299-0411

FAX 293-1578

News wkyt.com

Jana Soete

WCPO-TV

500 Central Avenue
Cincinnati OH 45202-2311
((513) 721-9900

FAX (513) 721-6032

News Jsoetek(@wepo.com

Steve Minium
WKRC-TV

1906 Highland Avenue
Cincinnati OH 45219
(513) 763-5500

FAX (513) 421-3820

Scott Hollowell
WLWT-TV

1700 Young Street
Cincinnati OH 45210
(513) 412-5000

FAX (513) 412-6105
Pat Casey

WXIX-TV



19 Broadcast Plaza
635 West 7" Street
Cincinnati OH 45203
(513) 421-1919

FAX (513)421-3022

Jay Mitchcll
WTVQ-TV

PO Box 5590
Lexington KY 40555
299-3636

News tlatek{@wtvg.com

FAX 293-0539

Marcia Moran

WDKY-TV

836 Euclid Avenue
Lexington KY 40502-1783
268-1234

FAX 269-3774

Dave Brannen

WVLK Radio

300 West Vine Street Suite 3
Lexington KY 40507-1814
253-5941

FAX 253-5943

News: news(@mWVLKam.com

Joe Gillespic
WKQQ/WLKT/WTKT Radio
2601 Nicholasville Road
Lexington KY 40503
254-6694

FAX 422-1038

News Director
WLXG/WGKS/WCDA Radio
1300 Glendale Road
Lexington KY 40578
233-1515

FAX 233-4248

News Director
WLAP/WMXL/WBUL Radio
2601 Nicholasville Road
Lexington KY 40503
293-0363

FAX 299-9527

Brian Wright
WUKY Radio



340 McVey Hall-UK
Lexington KY 40506-0045
257-3221

FAX 257-6291

Ray White
WCYO/WEKY/WIRV/WKXO0 Radio
128 Big Hill Avenue

Richmond KY 40475

623-1340

FAX 623-1341

News coyote@chnl.net

News Director

WCBR Radio

PO Box 570

Richmond KY 40476-0570
623-1235

FAX 623-7094

Marie Mitchell

WEKU Radio

Perkins 102-EKU
Richmond KY 40475-3102
1-800-621-8890

FAX 622-6276

Tom Latck
WFKY/WKYW/WKED Radio

PO Box 4130
Frankfort KY 40602
(502) 223-8281

FAX (502) 875-1225

News Director

WKYL Radio

88 C. Michael Davenport Boulevard
Suite 2

Frankfort KY 40601

(502) 839-1021

FAX (502) 227-1021

Nadine Cole

WHBN Radio

PO Box 247
Harrodsburg, KY 40330
734-4321

FAX 734-5786

News Director

WAKY Radio

PO Box 680

Lebanon KY 40033-0680
(502) 336-7762

FAX (502) 336-7763

News Director

WBRT/WAKY Radio



106 South Third Street
Bardstown KY 40004
{502) 348-3943

FAX (502) 348-4043

John Stamper, Technology/Utility Writer
The Lexington Herald-Leader

100 Midland Avenue

Lexington KY 40508

231-3204

FAX 231-3326

News:jstamperi@herald-leader.com

Community:

hlcommunityviceherald-

leader.com

Advertising: tburgess@herald-leader.com

Randy Patrick, Editor
The Jessamine Journal
PO Box 8

Nicholasville KY 40356
885-5381

FAX 887-2966
Advertising:

adsales/@iessamingjournal.com

News:

news{@iessaminejcurnal.com

Lisa Hornung, Editor

The Richmond Register
PO Box 99

Richmond KY 40475
623-1669

FAX 623-7408
Advertising:

composing@richmondregister.com

News:

editor@richmondregister.com

Teresa Scenters, Publisher
The Berea Citizen

PO Box 207

Berea KY 40403
986-0959

FAX 986-0960
Advertising/News:

bereacitizen(ipro.net

Don White, Editor

The Anderson News

PO Box 410
Lawrenceburg KY 40342
(302) 839-6906

FAX (502) 839-3118
Advertising:

advertisingi@theandersonnews.com

News: news@theandersonnews.com

Carlton West, Editor



The State Journal

1216 Wilkinson Boulevard
Frankfort KY 406(1-1803
(502) 227-4556

FAX (502) 227-2831
Advertising:

{lynch{@state-journal.com

News:

mbranham(@state-journal.com

Bill Randolph, Editor
The Harrodsburg Herald
PO Box 6§

Harrodsburg KY 40330
734-2726

FAX 734-0737
Advertising;

advertisine{@harrodshurgherald.com

News:

newsroom@harrodsburgherald.com

Stephan Peterson

The Woodford Sun

PO Box 29

Versailles KY 40383-0029
873-4131

FAX 873-0300
Advertising:

ads@woodfordsun.com

News:

newswwoodfordsun.com

News Editor

The Sentinel-News
PO Box 399
Shelbyville KY 40065
(502) 633-2526

FAX (502) 633-2618

News Editor

The Springfield Sun
PO Box 31
Springficld KY 40069
(502) 336-3716

FAX (502) 348-1971

News Editor



The Kentucky Standard
PO Box 639
Bardstown KY 40004
(502) 348-9003

FAX (502) 348-1971

News Editor

The Henry County Local
PO Box 209

New Castle KY 40050
(502) 845-2858

FAX (502) 845-2921

News Editor
The Spencer Magnet
PO Box 219

Taylorsville KY 40071-0219

(502) 477-2239
(502) 477-2110

The Lane Report

201 East Main Street 14" Floor

Lexington KY 40507

Becky Barnes

The Cynthiana Democrat
PO Box 160

Cynthiana KY 41031
(859) 234-1035

FAX (839) 234-8096
Advertising:

wilson@eynthianademocrat.com

News:

rsmileyi@icynthianademocrat.com

Libby Estill

The Bracken County News
PO Box 68

Brooksville KY 41004-0068
(606) 735-2198

FAX (606) 735-2199
Advertising/News:

benews(cekns.net

News Director

WCYN Radio

PO Box 398

Cynthiana KY 41031—398
(859) 234-1400

FAX (859) 234-1425

Jamie Baker-Nantz



The Grant Counly News

PO Box 247

Williamstown KY 41097-0247
(859) 824-3343

FAX (859) 824-5888
Advertising:

grantnews{use.nct

News:

geeditorial{@luse.net

Kevin Hall

The Georgetown News & Graphic

1481 Cherry Blossom Way
Georgetown KY 40324
(502) 863-1111

FAX (502) 863-6296
Advertising/News:

copydesk@news-graphic.com

Jimmy Brannon

The Bourbon County Citizen
PO Box 158

Paris KY 40362-0158

(859) 987-1870

FAX (859) 987-3729
Advertising/News:

citadinc{@aol.com

Brad Ballinger

The Bourbon Times
PO Box 777

Paris KY 40362-0777
(859) 987-6397

FAX (859) 987-6399
Advertising/News:

quoinkevi@aol.com

William Crawford

The Nicholas Countian
218 North Locust Street
Carlisle KY 40311
(859) 289-6424

FAX (859} 289-6947
Advertising/Ncws:

nich-co{@bellsouth.net

Debbie Dennie

The Falmouth Outlook
PO Box 111

Falmouth KY 41040
(859) 654-3332

FAX (859) 654-4365
Advertising/News:

falout@@fuse.net

Frank K, Gallant



RE Magazine

4301 Wilson Boulevard
Arlington VA 22203
FAX (703) 907-5519

Martin King

Electric Co-Op Today
4301 Wilson Boulevard
Arlington VA 22203
{703) 907-5723

FAX (703) 907-3519

04/03






Press Release Page 1 of 1

Donna Miller

From: Donna Milter
Sent:  Tuesday, February 18, 2003 $:26 AM

To:

‘iwland@rmail state.ky.us'

Subject: Blue Grass Qutage Update

Quick Facts

Feb. 18, 2003 9:30 a.m.

An esttmated 7,500 Blue Grass Energy customers are still without power

Six substations and up to 50 poles have been down at one time or another, primarily due to falling
tree limbs and excessive weight on power lines.

The hardest hit area is the Harrison District, Cynthiana with more than 3,500 out, at least 30 poles
down. All substations are working. Hard hit areas include Harrison, Scott, Nicholas and Pendleton
Counties.

The Fox Creek District, Lawrenceburg has less than 1,500 out now {(down from 6,500 at one
time). Returned 500 to service last night. Large outage at Edgewood Subdivision in Franklin.
Main lines should be fixed by Friday. Outlying areas may be later.

Approximately 1,000 pcople are without power in Jessamine County. These are scattered outages.
A KU transmission failure cansed an outage at the South Elkhorn Sub this morning, affecting
about 1,500 Fayette County customers. Service has been restored. A few hundred Fayette
Countians are affected by scattered outages.

Over 100 lineworkers and contract workers are working to restore power.

Consumers can report outages and service problems by calling the utility’s automated reporting
system toll-free at 1-888-655-4243. Specific information regarding downed lines and emergency
situations should be reported to the local district offices in Nicholasville, Cynthiana,

Lawrenceburg, or Richmond.

3/20/2003



Press Release Page 1 of 1

Donna Miller

From: Donna Miler

Sent: Tuesday, February 18, 2003 4:25 PM

To: ‘jwland@mail.state.ky.us'; Dennis Cannon {E-mail); Kevin Osboum {E-mail)
Subject: Blue Grass Outage Update - 3:45 p.m.

Blue Grass Energy -- Quick Facts

Feb. 18, 2003 3:45 p.m.

» An estimated 5,500 Blue Grass Energy customers are without power; this number can change
rapidly as ice damage continues to snap lines and trees continue to fall.

e Six substations and more than 70 poles have been down at one time or another, primarily due to
falling tree limbs and excessive weight on power lines.

¢ The hardest hit area is the Hamison District, Cynthiana with more than 3,000 out (down from
5,600 at one time). The district has at least 30 poles down. All substations are working.

» The Fox Creek District, Lawrenceburg has less than 1,000 out now (down from 6,500 at one
time). Main lines should be fixed by Friday. Outlying areas may be later.

¢ Approximately 1,000 people are without power in Jessamine County. These are scattered outages.

» A transmission probiem caused an outage at the South Elkhorn Sub this morning, affecting about
1,500 Fayette County customers. Service has been restored. A few hundred Fayette Countians are
still affected by scattered outages.

o Over 100 ineworkers and contract workers are working to restore power.

3/20/2003
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Daonna Miller

From: Donna Miller
Sent:  Wednesday, February 19, 2003 8:45 AM

To:

‘jwland@mail state.ky.us'; Dennis Cannon (E-mail); Kevin Osbourn (E-mail)

Subject: Blue Grass Culage Updata - 3:45 p.m.

Quick Facts

Feb. 19, 2003 8:45 p.m.

An estimated 4,500 Blue Grass Energy customers are without power; this number can change
rapidly as ice damage continues to snap lines and trees continue to fall.

Six substations and more than 100 poles have been down at one time or another, primarily due to
falling tree limbs and excessive weight on power lines.

The hardest hit arca is the Harrison District, Cynthiana with more than 3,000 out {down from
5,600 at one time). The district has at least 50 poles down. There are 6_9_ lineworkers and contract
crew members working the outage.

The Fox Creek District, Lawrenceburg has approximately 1,000 out now {(down from 6,500 at one
time). Main lines should be fixed by Friday. Outlying areas may be later. We have 52 lineworkers
and contractors in the area. Hard hit areas include western Anderson, western Mercer, south
Woodford, and Franklin counties.

Approximately 300 homes are without power in Jessamine and Fayette counties. These are
scattered outages.

Because of the nature of ice storms, Blue Grass Energy cannot predict or promise when any one
area will be restored.

Contractors being used include: Pike, Richardson, and Asplundh Tree-Trimming,

All media calls should be immediately referred to Tony Warren or Donna Miller, Member
Services is issuing 3-4 press releases each day to all newspapers, TV stations and radio stations in

our service terntory.

3/20/2003
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Donna Miller

From: Donna Miller
Sent:  Thursday, February 20, 2003 9:07 AM

To:

jwland@mai.state. ky.us'

Subject: Blue Grass Outage Update - 3:45 p.m.

Quick Facts

Feb. 20, 2003 8:30 a.m.

Approximately 3,000 Blue Grass Energy customers are without power.

The Harrison District, Cynthiana has approximately 2,000 out (down from 5,600 at one time).
About 1,500 consumers were returned to service yesterday. There are around ’?’(_) lineworkers and
contract crew members working the outage in the Harrison District.

The Fox Creek District, Lawrenceburg has approximately 1,000 out now (down from 6,500 at one
time). Feeder 2 out of Ninevah has been off and on during the past 24 hours; crews are there now.
We have .53- lineworkers and contractors in the area.

A handful of homes are without power in Jessamine and Fayette counties. These are scattered
outages.

Because of the nature of ice storms, Blue Grass Energy cannot predict or promise when any one
area will be restored.

Contractors being used include: Pike, Richardson, and Asplundh Tree-Trimming. East Kentucky
Power has also sent crews.

All media calls should be immediately referred to Tony Warren or Donna Miller. Member
Services is issuing 3-4 press releases each day to all newspapers, TV stations and radio stations in

our service territory.

3/20/2003



Donna Miller

From: Donna Miller

Sent:  Saturday, February 22, 2003 10:31 AM
To: '‘GaryE.Grubbs@mait.state. ky.us'

Cc: Barry Drury; Dan Brewer; Steven Craycraft

Subject: FW: Please submit this update by noon 02/22/2003

----- Original Message-----

Page 1 of 2

From: GaryE.Grubbs@mail.state.ky.us [mailto:GaryE.Grubbs@mail.state.ky.us]
Sent: Friday, February 21, 2003 3:00 PM

To: donnam@bgenergy.com

Subject: Please submit this update by noon 02/22/2003

5

Outage Report

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(6006) 885-4191
Fax (606) 885-2854

Donna Miller ~ donnam(@bgenergy.com

Estimated Number of
Consumers Remaining ount as
of AM 02/22/03

"Anticipated™ Restoration
Date and/or Time

Anderson 100 2-23
Franklin 60 2-23 night
Mercer 95 2-23
Woodford 25 2-23 p.m.
Spencer 20 2-23 p.m.
Harrison 400 bulk by 2-24
Scott 100 bulk by 2-24
Bracken 100 bulk by 2-24
Pendleton 75 bultk by 2-24
Bourbon 150 bulk by 2-24
Nicholas 100 bulk by 2-24
Robertson 75 bulk by 2-24
TOTAL CONSUMERS OUT | 1,300
OF POWER

3/20/2003




Papc 2 of 2

Substations Remaining Out Of Service 0

Pole Broken Yet To Be Replaced 16

Additional Persons Aiding In Restoration 118

Critical Loads Without Power; 0

Comments:

Signed: Danna B. Miller Title: VP,
Member Services Date:2-22-03

3/20/2003
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Donna Miller

From: Donna Miller

Sent:  Sunday, February 23, 2003 11:41 AM

To: ‘GaryE.Grubbs@mail state ky.us’; 'kwillard@mail .state.ky.us'
Cc: Dan Brewer

Subject: Biue Grass Energy Update -- 2-23

----- Original Message-----

From: GaryE.Grubbs@mail.state.ky.us [mailto:GaryE.Grubbs@mail .state.ky.us]
Sent: Friday, February 21, 2003 3:00 PM

To: donnam@bgenergy.com

Subject: Please submit this update by noon 02/22/2003

L_éﬁtage Report

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(859 ) 885-4191
Fax (859 ) 885-2854
Donna Miller ~ donnam{@bgenergy.com

Estimated Number of "Anticipated" Restoration
Consumers Remaining out as Date and/or Time
of AM 02/23 /03
Anderson 65 late 2-23 or early 2-24
Franklin 40 late 2-23 or early 2-24
Mercer 60 late 2-23 or early 2-24
Woodford 10 late 2-23 or early 2-24
Spencer 10 late 2-23 or early 2-24
Harrison 400 2-24
Scott 150 2-24
Pendleton 25 2-24
Bourbon 100 2-24
Nicholas 75 2-24
Robertson 25 2-24
Bracken 50 2-24
TOTAL CONSUMERS OUT | 1010

3/20/2003



Pagec 2 of 2

| OF POWER | [
Substations Remaining Qut Of Service 0
Pole Broken Yet To Be Replaced 32
Additional Persons Aiding In Restoratton 118

Critical Loads Without Power:0

Comments:
Last night's storm and snow are slowing restoration progress. Continuing to find
downed poles and additional outages.

Signed:  Donna B. Miller, VP Member Services, 2-
23

3/20/2003



Donna Miller

From: Donna Miller
Sent:  Monday, February 24, 2003 9:20 AM
To: '‘GaryE.Grubbs@mail.state ky.us"; kwillard@mail state.ky.us'

Subject: FW: Blue Grass Energy Update -- 2-24

----- Original Message-----

From: Donna Miller

Sent: Sunday, February 23, 2003 11:41 AM

To: 'GaryE.Grubbs@mail.state.ky.us'; "kwillard@mail.state.ky.us'
Cc: Dan Brewer

Subject: Blue Grass Energy Update -- 2-23

----- Original Message--~-~

Page 1 of 2

From: GaryE.Grubbs@mail.state.ky.us [mailto:GaryE.Grubbs@mail.state.ky.us]

Sent: Friday, February 21, 2003 3:00 PM
To: donnam@bgenergy.com
Subject: Please submit this update by noon 02/22/2003

—— o

'Qutage Report

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(859 ) 885-4191
Fax (859 ) 885-2854

Donna Miller ~ donnam@bgenergy.com

Estimated Number of "Anticipated" Restoration
Consumers Remaining out as Date and/or Time
of AM 02/ 24 /03

Franklin 20 2-24

Mercer 20 2-24

Woodford 25 2-24
Harrison 250 2-25 or 2-26
Scott 200 2-25 or 2-26
Pendleton 25 2-25 or 2-26
Bourbon 160 2-25 or 2-26
Nicholas 125 2-25 or 2-26
Robertson 5 2-25 or 2-26

3/20/2003
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Bracken 34 2-24
TOTAL CONSUMERS OUT | 854
OF POWER
Substations Remaining Out Of Service 0
Pole Broken Yet To Be Replaced 17

Additional Persons Aiding In Restoration

118

Critical Loads Without Power:0

Comments:

fDonna B. Miller] Lost a circuit in the Harrison District yesterday, affecting over 250
customers. Restored service to hundreds, but overall number shows littie
change. Continuing to find downed poles and additional outages.

Signed:  Donna B. Milier, VP Member Services, 2-

24

3/20/2003



Donna Miller

From: Donna Miller

Sent:  Tuesday, February 25, 2003 €:58 AM

To: 'GaryE.Grubbs@mail.state.ky.us”; 'kwillard@mail state.ky.us’
Cc: Dan Brewer; Tony Warren

Subject: FW: Blue Grass Energy Update -- 2-25, 10 a.m.

----- Original Message-~---

From: GaryE.Grubbs@nmail.state.ky.us [mailto:GaryE.Grubbs@mail.state.ky.us]
Sent: Friday, February 21, 2003 3:00 PM

To: donnam@bgenergy.com

Subject: Please submit this update by noon 02/22/2003

|
|

Outage Rep'o_rfm

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(859 ) 885-4191
Fax (859 ) 885-2854
Donna Miller ~ donnam@bgenergy.com

Page | of 2

Estimated Number of
Consumers Remaining out as
of AM 02/25 /03

"Anticipated” Restoration
Date and/or Time

Harrison 100 2-25 or 2-26
Scott 50 2-25 or 2-26
Pendleton 10 2-25 or 2-26
Bourbon 100 2-25 or 2-26
Nicholas 100 2-25 or 2-26
Bracken 25 2-25

3/20/2003
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TOTAL CONSUMERS OUT | 385

OF POWER
Substations Remaining Qut Of Service G
Pole Broken Yet To Be Replaced 17
Additiona) Persons Aiding In Restoration 73

Critical Loads Without Power:0

Comments:

[Donna B. Miller] Approximately 20 homes in the Fox Creek district will have power
restored this morning. Crews in the Harrisen district continue to find broken poles
as they work to restore power.

[ Signed:  Donna B. Miller, VP Member Services, 2-25

3/20/2003



Page 1 of 2

Donna Miller

From: Donna Miller

Sent:  Wednesday, February 26, 2003 9:14 AM

To: '‘GaryE.Grubbs@mail state.ky.us'; 'kwillard@mail .state.ky.us’
Ce: Dan Brewer; Tony Warren

Subject: FW: Blue Grass Energy Update — 2-25, 10 a.m.

----- Original Message—---

From: Donna Miller

Sent! Tuesday, February 25, 2003 9:58 AM

To: 'GaryE.Grubbs@mail.state.ky.us’; 'kwillard@mait.state. ky.us'
Cc: Dan Brewer; Tony Warren

Subject: FW: Blue Grass Energy Update -- 2-25, 10 a.m.

----- Original Message---—--

From: GaryE.Grubbs@mail.state. ky.us [mailto:GaryE.Grubbs@mail.state.ky.us]
Sent: Friday, February 21, 2003 3:00 PM

To: donnam@bgenargy.com

Subject: Please submit this update by noon 02/22/2003

5

Ou__t_age Repbrt

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(859 ) 885-4191
Fax (859 ) 885-2854
Donna Miller ~ donnam(@bgenergy.com

Estimated Number of "Anticipated" Restoration
Consumers Remaining out as Date and/or Time
of AM 02/26 /03

Harrison 20 majority 2-26; some 2-27
Scott 35 majority 2-26, some 2-27
Pendleton 5 majority 2-26; some 2-27

3/20/2003
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Bourbon 45 majority 2-26; some 2-27
Nicholas 40 majority 2-26; some 2-27
Bracken 5 majority 2-28; some 2-27
TOTAL CONSUMERS OUT | 150
OF POWER
Substations Remaining Out Of Service 0
Pole Broken Yet To Be Replaced 12
Additional Persons Aiding In Restoration 73

Critical Loads Without Power:0

Comments:

Now dealing with isolated services in remote locations. Customers should call 1-
888-546-4243 to report individual outages and to help us in identifying problems.

| Signed:  Donna B. Milier, VP Member Services, 2-25

3/20/2003



Donna Miller
From: Donna Miller
Sent:  Thursday, February 27, 2003 9:18 AM

To: ‘GaryE.Grubbs@mail state.ky.us'; 'kwillard@mail state.ky.us'
Subject: FW: Blue Grass Energy Update - 2-27, 9:30 a.m.

-----0riginal Message-----

From: Donna Miller

Sent: Wednesday, February 26, 2003 9:14 AM

To: 'GaryE.Grubbs@mail.state.ky.us’; ‘kwillard@mail state.ky.us'
Cc: Dan Brewer; Tony Warren

Subject: FW: Blue Grass Energy Update -- 2-25, 10 a.m.

-----Original Message-----

From: Donna Miller

Sent: Tuesday, February 25, 2003 9:58 AM

To: 'GaryE.Grubbs@mail.state.ky.us'; 'kwillard@mail.state.ky.us’
Cc: Dan Brewer; Tony Warren

Subject: FW: Blue Grass Energy Update - 2-25, 10 a.m.

-----Qriginal Message-----

From: GaryE.Grubbs@mail.state.ky.us [mailto:GaryE.Grubbs@mail.state.ky.us]

Sent: Friday, February 21, 2003 3:00 PM
To: donnam@bgenergy.com
Subject: Please submit this update by noon 02/22/2003

|
I

Outégé R_eport'.m:

Blue Grass Energy
1201 Lexington Road
Nicholasville, KY
(859 ) 885-4191
Fax (859 ) 885-2854

Donna Miller ~ donnam@bgenergy.com

Page | of 2

Estimated Number of

of AM 02/27 /03

Consumers Remaining out as

"Anticipated” Restoration
Date and/or Time

3/20/2003
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Harrison 10 today
today

Pendleton 5 today
Bourbon 15 today
Nicholas 25 today

TOTAL CONSUMERS OUT | 55
OF POWER

Substations Remaining Qut Of Service

Pole Broken Yet To Be Replaced

Additional Persons Aiding In Restoration

h
COOD

Critical Loads Without Power:0

Comments:

[Donna B. Miller] We are hopeful that all power will be restored before evening.

Signed:  Donna B. Miller, VP Member Services, 2-
27

3/20/2003



Donna Milier

From: Donna Miller

Sent: Friday, February 28, 2003 §:35 AM

To: ‘GaryE.Grubbs@mail.state.ky.us’

Subject: RE: Please update for 02 27 2003 and resubmiit

All power was restored to known Blue Grass Energy households experiencing cutages last
night, Feb. 27,



